DON BOSCO INSTITUTE OF MANAGEMENT STUDIES AND
COMPUTER APPLICATIONS

2.7.1 Student Satisfaction Survey (SSS): 2019-20
Sampie Feedback Sheet-

Don Bosco Institute of Management Studies and Computer Applications

Student Feedback Form

Particulars

Very Good | Good | Average Fair

1. How much of the syllabus was covered In the

class?
2. How well did the teachers prepare for the

classes?
3. How well were the teachers able to

communicate?

4. The teacher’s approach to teaching can best be
described as
5. Fairness of the internal evaluation process by )

the teachers.
6. Was your performance in assignments discussed

with you?
7. The institute takes active interest in promoting

internship, student exchange, field visit
8. The teaching and mentoring process In your
institution facilitates you in cognitive, saclal and

9. The Institution provides multiple opportunities

to learn and grow.

10. Teachers inform you about your expected
competencies, course outcomes and programme

outcomes.
11. Your mentor does a necessary follow-up with

an assigned task to you.

12.The teachers illustrate the concepts through
examples and applications.

13. The teachers identify your strengths and
encourage you with providing right level of

chalhg;ts.
14. Teachers are able to identify your weaknesses

and help you to overcome them.

15. The institution makes effort to engage students
in the monitoring, review and continuous quality
improvement of the teaching learning process.

16. The institute/ teachers use student centric
methods, such as experiential learning, participative
learning and problem soiving methodologies for
enhancing learning experiences.

17. Teachers encourage you to participate in
extracurricular activities.

18. Efforts are made by the institute/ teachers to
Inculcate soft skills, life skills and employability skills
to make you ready for the world of work.

19. what percentage of teachers use ICT tools such
as LCD projector, Multimedia, etc. while teaching.

20. The overall quality of teaching-learning process
in your institute is very good

21. Give three cbservation / suggestions to improve
the overall teaching - learning experience in your

institution.
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2.7.1 Student Satisfaction Survey (SSS): 2019-20
Filled Feedback Sheets-

Student Feedback Form

Excellent |Very Good| Good | Average| Fair
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teachers,
6. Was your performance in assignments discussed
th you?
7. The institute takes active interest in promoting
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v

S

8. The teaching and mentoring process in your
institution facilitates you in cognitive, social and
9. The institution provides muiltiple opportunities
to learn and grow,

10. Teachers inform you about your expected

competencies, course outcomes and programme v’
outcomes.

11. Your mentor does a necessary follow-up with .~
an assigned task to you,
12.The teachers illustrate the concepts through v

examples and applications.

13. The teachers identify your strengths and
encourage you with providing right level of v’
challenges.

14. Teachers are able to identify your weaknesses A

and help you to overcome them. ’/-

15. The institution makes effort to engage students e
in the monitoring, review and continuous quality
improvement of the teaching learning process.

16. The institute/ teachers use student centric ‘
methods, such as experiential learning, participative v
learning and problem solving methodalogies for
enhancing learning experiences.

17. Teachers enco-hrage you to participate in
extracurricular activities,
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18. Efforts are made by the institute/ teachers to \/
inculcate soft skills, life skills and employability skills
to make you ready for the world of work.

19. What percentage of teachers use ICT tools such \/
as LCD projector, Multimedia, etc. while teaching.
20. The overall quality of teaching-learning process

In your institute is very good \/
21. Give three observation / suggest
the overall teaching -
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7. The institute takes active interest in promoting

Internship, student exchange, field visit
8, The teaching and mentoring process In your

institution facilitates you in cognitive, soclal and
9. The institution provides multiple opportunities
to learn and grow.

10. Teachers inform you about your expected
competencies, course outcomes and programme
outcomes.

11. Your mentor does a necessary follow-up with
an assigned task to you,

12.The teachers iflustrate the concepts through
examples and applications.

13. The teachers identify your strengths and
encourage you with providing right level of
challenges.

B e

14. Teachers are able to identify your weaknesses
and help you to overcome them.

15. The institution makes effort to engage students
in the monitoring, review and continuous guality
improvement of the teaching learning process.

&

16. The institute/ teachers use student centric
methods, such as experientlal learning, participative
learning and problem solving methodologies for
enhancing learning experiences.

B

17. Teachers encourage you to participate In
extracurricular activities.
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18. Efforts are made by the institute/ teachers to
inculcate soft skilis, life skills and employability skills
to make you ready for the world of work.
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19. What percentage of teachers use ICT tools such
as LCD projector, Multimedia, etc. while teaching.

20. The averall quality of teaching-learning process
in your institute is very good

21. Give three observation / suggestions to imp

the overall teaching — learning experience in
institution.
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Excellent

Very Good

Average

Fair

thvnur performance In assignments discussed
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' 7. The institute takes active interest in promoting
‘ ship, student exchange, field visit

8. The teaching and mentoring process In your
institution facilitates you in itive, social and
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19. The institution provides multiple opportunities
to learn and grow.

10. Teachers inform you about your expected
tompetencies, course outcomes and programme
outcomes,

11. Your mentor does a necessary follow-up with

an assigned task to you.
12.The teachers illustrate the concepts through
examples and applications.
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13. The teachers identify your strengths and
encourage you with providing right fevel of

cha!len;es.

14, Teachers are able to identify your weaknesses
and help you to cvercome them.

15. The Institution makes effort to engage students
in the monitoring, review and continuous guality
improvement of the teaching learning process.

16. The institute/ teachers use student centric
methods, such as experiential learning, participative
learning and problem solving methodologies for
enhancing learning experlences.

17. Teachers encourage you to participate in
extracurricular activities,

18. Efforts are made by the institute/ teachers to
Inculcate soft skills, life skills and employability skills
to make you ready for the world of work.

19. What percentage of teachers use ICT tools such
as LCD projector, Multimedia, etc. while teaching.

20. The overall quality of teaching-learning process
in your institute is very good

21. Give three observation / suggestions to improv
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 Don Bosca Institute of Management Studies and Computer Applications

Excellent

Very Good

Good

Average | Fair

v

\/'
v’

Fairness of the internal evaluation process by

v
v’

6. Was your performance in assignments discussed
. ?

| 7. The institute takes active interest In promoting
{internship, student exchange, field visit

| 8. The teaching and mentoring process In your
institution facilitates you in cognitive, social and

9. The Institution provides multiple opportunities
to learn and grow.

10. Teachers inform you about your expected
competencles, course outcomes and programme
outcomes.

11. Your mentor does a necessary follow-up with
an assigned task to you,

12.The teachers illustrate the concepts through
examples and applications.

13. The teachers identify your strengths and
encourage you with providing right level of
challenges.
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14. Teachers are able to identify your weaknesses
and help you to overcome them.

15. The institution makes effort to engage students
in the monitoring, review and continuous quality
improvement of the teaching learning process.
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16. The institute/ teachers use student centric
methods, such as experiential learning, participative
learning and problem solving methodologies for
enhancing learning experiences.

17, Teachers encourage you to participate in
extracurricular activities.

18. Efforts are made by the Institute/ teachers to
Inculcate soft skills, life skills and employability skills
to make you ready for the world of work.

19. What percentage of teachers use ICT tools such
as LCD projector, Multimedia, etc. while teaching.

20. The overall quality of teaching-learning process
in your institute is very good

21. Give three observation / suggestions to improve
the overall teaching - learning experience in your
institution.
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Student Feedback Form

Excellent |Very Good| Good | Average |  Fair

] did’lhilwhln prepare for the

'flal‘hlmt teachers able to

v klmus of the internal evaluation process by

@ teachers,

6. Was your performance in assignments discussed
with you?
7. The institute takes active Interest in promoting
internship, student exchange, eld visit

8. The teaching and mentoring process in your
institution facllitates you in tognitive, sacial and
9. The Institution provides multiple opportunities
to learn and grow.

10. Teachers inform you about your expected
competencies, course outcomes and programme \/
outcomes,

11. Your mentor does a necessary follow-up with
an assigned task to you.
12.The teachers illustrate the concepts through
examples and applications.
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13. The teachers identify your strengths and
encourage you with providing right level of
challenges.

14. Teachers are able to identify your weaknesses
and help you to overcome them.
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15. The institution makes effort to engage students
in the monitoring, review and continuous quality
improvement of the teaching learning process.

)\

16, The institute/ teachers use student centric
methods, such as experiential learning, participative
learning and problem solving methodologies for
enhancing learning experiences.

17. Teachers encourage you to participate in .
extracurricular activities,

N

18. Efforts are made by the Institute/ teachers to \/
inculcate soft skills, {ife skills and employability skills
to make you ready for the world of work.

19. What percentage of teachers use ICT tools such /
as LCD projector, Multimedia, etc. while teaching,.
20. The overall quality of teaching-learning process \/

in your institute is very goad
21. Give three observation / suggestions to improve

the overall teaching - learning experience in your \/ﬁ !
institution. A)
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Fair

Fairness of the internal evaluation process by

teachers.

‘Was your performance in assignments discussed
ith you?

‘| 7. The institute takes active interest in promoting
internship, student exchange, field visit

8. The teaching and mentoring process in your
institution facilitates you In cognitive, soclal and
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9. The Institution provides multiple opportunities
to learn and grow.

10. Teachers inform you about your expected
competencies, course outcomes and programme
outcomes.

11, Your mentor does a necessary follow-up with
an assigned task to you.

12.The teachers illustrate the concepts through
examples and applications.

13. The teachers identify your strengths and
encourage you with providing right level of
challenges.

14, Teachers are able to identify your weaknesses
and help you to overcome them.

\

15. The institution makes effort to engage students
in the monitering, review and continuous quality
improvement of the teaching learning process.

16. The institute/ teachers use student centric
methods, such as experiential learning, participative
learning and problem soiving methodologies for
enhancing learning experiences.

17. Teachers encourage you to participate in
extracurricular activities.

18. Efforts are made by the institute/ teachers to
inculcate soft skills, life skills and employability skilis
|to make you ready for the world of work.
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19. What percentage of teachers use ICT tools such
as LCD projector, Multimedia, etc. while teaching.

o

20. The overall quality of teaching-learning process
in your institute is very good

/]

21. Give three observation / suggestions to improve
the overall teaching - learning

institution,
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‘Don Bosco Institute of Management Studies and Computer Applications
Student Feedback Form

~ Particulars

Excellent

Very Good Average | Fair

th bus was covered in the

Tlow well did the toachers prepare for the

Huwmil were the teachers able to
‘fcommunicate?

4, The teacher’s approach to teaching can best be
described as

5. Fairness of the internal evaluation process by

the teachers.
| 6. Was your performance in assignments discussed
with you?

TRIKRKE

7. The institute takes active interest in promoting
internship, student exchange, field visit

8. The teaching and mentoring process in your
institution facilitates you in cognitive, social and

9. The institution provides multiple opportunities
to learn and grow.

N

10. Teachers inform you about your expected
competencies, course outcomes and programme
outcomes.

11. Your mentor does a necessary follow-up with
an assigned task to you,

12.The teachers illustrate the concepts through
examples and applications.

S

13. The teachers identify your strengths and
encourage you with providing right level of
challenges.

14. Teachers are able to identify your weaknesses
and help you to overcome them.

MA

15. The institution makes effort to engage students
in the monitoring, review and continuous quality
improvement of the teaching learning process.

16. The institute/ teachers use student centric
methods, such as experiential learning, participative
learning and problem solving methodologies for
enhancing learning experlences.

17. Teachers encourage you to participate in
extracurricular activities.

18. Efforts are made by the institute/ teachers to
inculcate soft skills, life skills and employability skills
to make you ready for the world of work.

19. What percentage of teachers use ICT tools such
as LCD projector, Multimedia, etc. while teaching.

<

20. The overall quality of teaching-learning process
in your institute is very good

21. Give three observation / suggestions to improve
the overall teaching - learning experience in your

institution,
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2.7.1 Student Satisfaction Survey (SSS): 2019-20
Feedback percentage graph-

___wn:n.m:_n Feedback A _.

I
Si
No Particulars Excellent Very Good Average Fair
: Good
1 | How much syllabus covered in class 57% 23% 9% 5% 6%
2 | How well did teachers prepare for the class 4% 3% 14% 4% 3%
0,
3 | How well did teachers able to communicate 1% 29% 29% 5% 6%
0, 0,
4 | Teachers approach to teaching 16% 19% 43% 12% 10%
5 | Faimess of internal evaluation process by teachers 2% 39% 20% 2% 17%
6 | Was performance in assignments discussed with you 25% 28% 23% 16% 8%
’ Hﬂm %mﬂwchn Swwm MM_%M_ .M_.Mnaﬂ in promoting intemship, 19% 31% i - 230

Studies & Computer Applications
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No Particulars Excellent Very Good Average Fair
Good
8 Teaching and Mentoring activity in institution
facilitatesyou in cognitive, social and emotional 12% 26% 31% 14% 17%
growth
5 MHM. m__mwm,wﬁﬁo provides multiple opportunities to learn 10% 40% 3% 14% 13%
- Teachers inform you about expected competencies, 25% 24% 20% 18% 13%
courseoutcomes and programme outcomes
11 _M.M_,W mentor does necessary follow up with an assigned 30% 26% 21% 18% 5%
o M_”M MMMMMMMQ%&%& the concepts through examples 299 29% 20% 13% 9%
The teachers identify your strengths and encourage 5
4 . A Wo Wo 0, 0,
13 | withproviding right level of challenges 23% £8% a = 1%
- MMMMMMHM,MM Mﬂw _Mm h-a::@ your weaknesses and help 239 229 14% 12% 20%
The institution makes effort to engage students in
monitoring, review and continuous quality 17% 26% 33% 11% 13%
15 | improvement ofteaching learning process
The teachers use student centric methods such as
16 wx_uo:.on:.m_ learning, problem solving methodologies 15% 349, 20% 15% 16%
or
enhancing learning experience
Teachers encourage you to participate in
17 | extracurricularactivities 26% s <1 k%% =
Efforts are made by teachers to inculcate soft skills, life o . o S 0
18 | skillsand employability skills 154 31% £1% = 15%
Percentage of teachers who use ICT tools such as LCD 3294 31% 18% 9% 10%
19 | projectors, multimedia etc., ‘ ’ e ¢
The n<9..m= .a:m__a\ teaching learning process in 15% 379 25% 14% 9%
20 | yourinstitution
21 M“Mwmﬂﬂmwnﬂw“wnﬁhﬁhwwmwm _m._MMMM ”M HOproye Different suggestions/opinions given by the students, summarized in

institution

student satisfaction survey
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2.7.1 Student Satisfaction Survey (SSS): 2019-20
Result Analysis -

53% of 202 students who participated in the survey responded ‘good’ to ‘excellent’ to the question
on ‘Relevance of the course content to the student’s needs’, 77% of the students expressed that “The overall
quality teaching learning process in yourinstitution” as “good” to ‘excellent” and the remaining 23% of them
expressed their dissatisfaction.

There was a positive response of 81% to the question on the ‘“Usage of Technical aids such as LCD,
Laptop, Computer’ while 19% expressed that average use of ICT and 4% their dissatisfaction. 76% of students
opted that Teaching and Mentoring activity in institution facilitates youin cognitive, social and emotional
growth as excellent and very good. 89% expressed that very good for the syllabus covered in class. 85%
appreciated that the teachers illustrate the concepts through examples and applications, while the remaining
15% of them expressed that it was average and fair. 85% of students opined that the teachers motivated them

for ‘efforts made by teachers in promotion of skill development for jobs and life’.

84% of the students who participated in the survey opined that the ‘Teachers approach to teaching” are
very good, 89% of the students stated that the ‘How well did teachers able to communicate’ were ‘excellent’ and
‘very good’. 78% of the students opined that ‘Mentor does necessary follow up with an assigned task’ were
good to excellent whereas the remaining 22% of them noted that they were average and fair. 76% of the students
appreciated the “Performance in assignments discussed with students’ while the remaining 24% of them expressed

that it was average and fair. And for the parameter no.21, students given suggestions about placements.

Principal
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2.7.1

10.

Student Satisfaction Survey (SSS): 2019-220:
Action taken report

As a result of the covid-19 pandemic most of the classes are covered in online and the remaining are covered
through offline medium.

Students are provided with regular classroom interactions and additionally, seminars, practical classes and
industrial visits are provided.

Each semester, two internals are conducted and evaluated. Students have access to answer scripts.

Class mentors are given with the responsibility of monitoring students and making suggestions to help them
improve.

Students have access to the internet, electronic journals, and the N-List, among other resources.

The college hosts guest lectures, industrial visits, and seminars.

Department heads are urged to encourage students to participate in intercollegiate fests, seminars, among
other activities that will help them in developing their skills.

The institution’s head and the IQAC coordinator discuss the issues and forward them to management for
action.

The college itself has various committees and cells. Students will receive training to assist them in
participating in extracurricular activities.

The college has a Training and Placement Cell that organizes pre-employment training programmes for

students who are interested.

Principal
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